IT-Monitoring

Keep IT Monitoring Costs
Under Control

Avoid hidden costs with transparent observability solutions




Technological revolution:
Balancing IT modernization and cost control

As technology evolves at lightning speed, companies face a tough challenge - keeping their
IT infrastructures modern and secure while keeping costs in check.

Al-powered observability tools offer a powerful solution, but they can be a double-edged sword.
These tools play a key role in monitoring critical infrastructures, especially in application performance
management (APM). By tracking and analyzing key metrics, they help ensure software applications
run smoothly. Bottlenecks are detected and resolved before they impact the user experience.

The hidden costs of flexibility:
How observability pricing can impact your budget

Observability tools promise better IT monitoring — but without careful planning, they can drive up costs
fast. Flexible pricing models may seem appealing at first, but they often lead to budget overruns since
they’re based on usage time and data volume.

IT teams must find the right balance between essential tech upgrades and cost control. We'll show you
how strategic IT resource management helps organizations avoid financial surprises while maintaining

a high-performance infrastructure.
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IT Monitoring: A must-have for modern
businesses

A stable IT infrastructure and seamless digital applications are essential for
business success. To analyze issues accurately and resolve them effectively,
companies need full visibility into their technical hardware and applications.
But as IT landscapes grow more complex, staying on top of everything
becomes a major challenge.

Why comprehensive observability matters

For critical infrastructures, downtime isn’t just an inconvenience — it can have
serious security and operational consequences. That’s why Al-powered
observability tools with anomaly detection are essential. They provide deep
insights, but without careful management, they can also lead to unexpected
cost spikes.

How to avoid the cost trap

Many companies commit to a minimum annual spend, but actual costs -
driven by usage - can be much higher. Long-term contracts with attractive
discounts may seem like a safe bet, but they can quickly put a strain on the
IT budget.

USU'’s solution: clarity and control

At USU, we prioritize transparency and cost control. Our IT monitoring
solutions are designed to secure critical infrastructures — without breaking
the bank. With our approach, you keep your total costs in check while
optimizing IT performance.



Five reasons to choose a smart tool
mix with USU IT Monitoring

In today’s digital world, efficient and cost-effective IT monitoring is a must.
With USU, you can prevent unexpected costs while keeping your systems
secure and stable. Discover how our solutions help you stay in control.

01 | Efficiency through smart tool selection

A “one-size-fits-all” approach to observability tools can be oversized and costly. Instead,
we recommend using these solutions strategically in business-critical areas. For less critical
systems, USU'’s cost-effective monitoring tools provide the perfect balance — maximizing
efficiency without sacrificing quality.

02| Comprehensive IT Monitoring

USU delivers a full suite of monitoring solutions, covering everything from networks and
servers to applications and databases. Whether your infrastructure is on-premises, hybrid,
or cloud-based, you get complete visibility — helping you detect and resolve issues before
they escalate.

03| Preventing cost surprises
IT monitoring often comes with unexpected costs. With USU, you get a clear, predictable
pricing structure — so you can manage your budget effectively without any surprises.

04 | Full transparency and control

Many providers offer flexible pricing models that can be hard to predict. USU takes a
different approach with a transparent cost structure, giving you full visibility and control
over your IT monitoring expenses.

05 | Decades of expertise and trusted german technology

For over 40 years, USU has been delivering reliable IT monitoring solutions Made in
Germany. Our proven technology and deep expertise provide a solid foundation for
companies that prioritize quality, security, and long-term reliability.



About USU

USU is Germany’s No. 1 provider of IT monitoring solutions. Our comprehensive
services cover everything from development and implementation to expert
knowledge transfer, first-class support, and reliable software maintenance.
With unmatched expertise and decades of success, we deliver tailored solutions
that meet your unique needs.

Need more information, a live demo, or have any questions?
The best way to get answers is through a direct conversation.
We're happy to assist you. Schedule an appointment today.

Melisa Mujic
ITM Community Developer
USU Solution IT Monitoring

melisa.mujic@usu.com
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Get in touch for
further information.

Smart businesses use USU U S U
info@usu.com - www.usu.com
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